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Overview

MuniEdPro® is a suite of interactive, online courses designed speci�cally for municipal market partici-

pants. The courses, o�ered by the Municipal Securities Rulemaking Board (MSRB), provide content 

relevant to municipal market activities and regulations. Each MuniEdPro® course allows the learner to 

apply MSRB rules to real-world scenarios. Courses are available individually or through two access 

options, bulk or enterprise, depending on the needs of the �rm.

Firms seeking a bulk access must designate a course administrator to provide employees with access to 

MuniEdPro® courses. This document serves as a quick reference guide for course administrators. 
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Adding Learners

Course administrators will provide information on eLearners to the MSRB by submitting a bulk access course request 

form. The MSRB will create MuniEdPro® accounts for eLearners based on the bulk access course request form. 

 

Fields required to complete the bulk load template:

Last Name

First Name

Email Address

Organization Name

MSRB ID

Function

Title

Telephone

Address

Industry Service Time

Age

 

      Note: All eLearners will be loaded into MuniEdPro® with a temporary password which will be provided

                 to the course administrator. Course administrators will be responsible for 

                providing the temporary password to all eLearners. Each eLearner will be required to change his/her

                 temporary password and select a security question upon initial login.

• Enter the eLearner’s last name.

• Enter the eLearner’s �rst name.

• Enter the eLearner’s email address. This will be their MuniEdPro® user name.

• Enter the �rm name.

• Enter the �rm’s MSRB ID, if known or applicable (optional).

• Select the eLearner’s professional function.

• Enter the eLearner’s job title. 

• Enter the eLearner’s business telephone number. 

• Enter the �rm’s business address. 

• Select applicable range.

• Select applicable range.
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First Name:

Last Name:

Learner Email Address:

Organization Name:

MSRB ID:

Function:

Title:

Phone:

Address Line 1:

Address Line 2:

City:

State:

Zip:

Industry:

Age: Select

Select

Select



• From the menu bar, hover over “Courses”, click “Browse Courses.”

Browse Courses

Select Courses

• Click course title.

   Note: The following information is displayed for your review:

                  Course Description, Subjects.

• One of these options will be displayed:

   “Add to Cart,” “Launch” or “Assign.”

• Click “Launch” to start the course.

• Click "Assign" to assign the course.
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Bulk Course Selection
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• These options will be displayed:

   “Launch” or “Assign.”

• Click “Launch” to start the course.

• Click "Assign" to assign the course.

Bulk Course Selection
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Assign Courses

    OPTION 3

• Click “Browse Courses.”

• Enter the course title or leave blank to view

   all courses

 

• Click “Search.”

• Click “Assign.”

• If assigning a due date, click calendar to

   select the due date (optional)

• Check the box to “Automatically register users.”

• Check box next to eLearner name

• Click “Submit.”
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Remove Course Assignment

• Hover over the “My Pro�le” tab.

• Select “View Your Transcript.”

• Click dropdown beside “My Organization” button.

  Select individuals by:

  1. Typing eLearner’s name in search �eld and clicking “Search”

  2. Scrolling and/or paging through the list of eLearners to select   

      an eLearner by clicking on their name.

• For the course to be removed, click dropdown arrow next to   

   “View Training” blue button beside the title of the course.

• Select “Remove.” 
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User Transcript Reports

• Hover over the Reports tab in the blue menu bar at the top.

• Select “Standard Reports” from the drop-down menu.

• Select “Training Status Summary” to run a Training Status Summary report on your

   team’s transcript.

• Click the “Search” button

• The report will generate and list all of the courses that are currently Registered, 

   In Progress and Complete for your organization

• Click the “Export to Excel” link if you would like to export the report to Excel
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Support

Pop -Up Blocker
If course does not launch immediately, please check your pop-up blocker. 
Browsers manage pop-up blockers di�erently. MuniEdPro® is 
con�gured to open some items in separate windows. Please work with
your IT support to disable  pop-up blockers or add MuniEdPro®
(https://www.msrb.csod.com)  to your �rm's whitelist. 

System Help
Online help is available for using the MuniEdPro® system.
Hover over the      (options icon) on the far right above the
menu bar and click “Help.”

Support
For further assistance, please contact MSRB Support.
Email  MSRBSupport@msrb.org
Telephone  202-838-1330
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